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Guest Room Welcome Book 
 
Welcome 
 
We’re so glad to have you here.  We hope your stay is comfortable and relaxing.  
 
Please make yourself at home and don’t hesitate to ask if you need anything. 
 
 
Guest Room Tariff - with effect from April 2026 
 
(Reviewed every April) 
 
Single Occupancy Double Occupancy 
 
1-3 Nights                       £40.00          1-3 Nights                       £50.00 
 
4+ Nights                        £35.00          4+ Nights                        £45.00 
 
 
Contacts 
 
Emmy Foulkes and Kay Workman 
0121 486 1366 (during office hours) 
 
Out-of-hours emergency 
Please pull the emergency pull cord by the door and give details of the emergency to the 
operator. 
 
Wifi  
You will find an oval plaque hung on the wall by the tv, which displays the Wifi login 
details 
 
Kitchenette 
 
The kitchenette is equipped with a fridge, microwave, sink and you will find an ironing 
board and iron in the tall cupboard. 
 
Tea, coffee, sugar, milk and bottled water are provided complimentary. Please let us 
know if they need replenishing during your stay. 
 
TV 
A remote control is provided to turn the TV on/off and change channels. 
 
Heating 
You will find a thermostatic control on the left side of the radiator under the window.   
 
Waste 
Please place all food waste in the bin provided.  The bin store is located on the ground 
floor – on the left, just past the office. 
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Laundry 
Before leaving, please place all used tea towels, bath towels and the shower mat in the 
laundry bag provided. 
 
Payment 
Please pay your bill in the office before you leave. 
 
Check Out 
Please return the keys to the office before you leave. 
Unfortunately, there will be a £80 charge for any keys not returned. 
 
If you leave outside office hours, please post the keys through the letterbox in the office 
door. 
 
Please also let us know if anything is broken or not working. 
 
 
 
Shower Room 
 
The shower room is separate from the guest room but is for your exclusive use during 
your stay. 
 
Please ensure you take the keys with you when using the shower room, so that you are 
not locked out of the guest room. 
 
To operate the shower: 
 

1. Turn the power on by pulling the cord located between the door and the shower 
enclosure. 
 

2. Press the button on the shower to start the water. 
Please be aware that the water is very hot at first, so caution should be taken. 

 
 
 
Fire Procedure 
 
Silverstone Court operates a “Stay Put” fire policy. 
 

• If you hear the fire alarm while in the guest room and the fire is not in there, 
please remain in your room with the door closed. 
 

• If the fire is in the guest room, leave immediately using the stairs to the left as you 
exit the room and proceed to the assembly point in the car park. 
 

• Do not use the lift. 
 

If you are in the communal areas and the fire alarm sounds, please leave the building 
immediately and go to the assembly point in the car park. 
 
 
 
 



  
 

Birmingham Jewish Housing Association Ltd. 

 
Transport Links 
 
Road 
Pershore Road (A441) connects directly to Birmingham City Centre and south to 
Longbridge and Redditch. 
 
Bus 
Frequent services including 45 and 47 run to Birmingham City Centre, Selly Oak, 
Cotteridge, and Longbridge.  Service 27 runs to Kings Heath. 
 
Rail 
Nearby stations include Pineapple Road, Kings Heath, Moseley Village,  
Kings Norton and Bournville, providing fast links to Birmingham New Street and beyond. 
 
Taxis 
Ambassador:    0121 444 1111 
A Cars:                0121 458 3000 
Castle:                 0121 475 2222 
A2B:                     0121 661 8215 
24/7:                   0121 222 2222 
 
 
Local Supermarkets 

• Morrisons 
4 Hazelwell Street, Stirchley, Birmingham, B30 2YY 

• Lidl  
1170 Pershore Road, Stirchley, Birmingham, B30 2TB 

• Aldi 
1326 Pershore Road, Stirchley, Birmingham, B30 2TB 
 

 
Central Deli – the only Kosher food store in Birmingham 
Located in the Birmingham Central United Synagogue 
4 Speedwell Rd, Birmingham B5 7PR 
 
Phone: 0121 285 1810 
 
Hours:  
Monday           Closed 
Tuesday     9 am–1 pm 
Wednesday     Closed 
Thursday     12–7 pm 
Friday     9 am–1 pm 
Saturday     Closed 
Sunday     Closed 
      
 

 

 

https://www.google.com/search?sca_esv=4ae20d8bd47daad1&rlz=1C1GCEA_enGB1159GB1160&sxsrf=ANbL-n6VVPwNLlPF-wEkpmSpJ68igUrzHw:1773752486110&q=central+deli+%40+birmingham+central+united+synagogue+phone&ludocid=11314863959062781354&sa=X&ved=2ahUKEwjCoOr2_qaTAxUXR_EDHbRfHR4Q6BN6BAgxEAI
https://www.google.com/search?q=kosher+places+to+eat+birmingham&rlz=1C1GCEA_enGB1159GB1160&oq=kosher+places+to+eat+birmingham&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRifBTIHCAQQIRiPAjIHCAUQIRiPAtIBCjEwNTU2ajBqMTWoAgywAgHxBUGYN-nmkDwR&sourceid=chrome&ie=UTF-8
https://www.google.com/search?sca_esv=4ae20d8bd47daad1&rlz=1C1GCEA_enGB1159GB1160&sxsrf=ANbL-n6VVPwNLlPF-wEkpmSpJ68igUrzHw:1773752486110&q=central+deli+%40+birmingham+central+united+synagogue+hours&ludocid=11314863959062781354&sa=X&ved=2ahUKEwjCoOr2_qaTAxUXR_EDHbRfHR4Q6BN6BAgwEAI
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Places to Eat 

Stirchley is a vibrant foodie hub, offering diverse dining, which ranges from 
Vietnamese, pizzeria, Thai, vegetarian Indian street food, bakeries to cafes and public 
houses.                                          
 
 
Local Synagogues 
 

• Solihull Synagogue 
3 Monastery Drive, Solihull, B91 1DW 
 

• Singers Hill Synagogue 
Ellis St, Birmingham, B1 1HL 
 

• Birmingham Central United Synagogue 
4 Speedwell Road, Birmingham, B5 7PR 
 

• Birmingham Progressive Synagogue 
1 Roseland Way, Birmingham B15 1HD 

 
 
Local GP Surgery 
River Brook Medical Centre 
3 River Brook Dr, Stirchley, Birmingham B30 2SH 
 
 
Local Pharmacies 
 
Ash Tree Pharmacy 
1534 Pershore Road 
Stirchley 
Birmingham, B30 2NW 
 
Vicarage Road Pharmacy 
280 Vicarage Road 
Kings Heath 
Birmingham, B14 7NH 
 
Kings Heath Pharmacy 
294 Vicarage Road 
King Health 
Birmingham, B14 7NH 
 
 
Defibrillator  
We have a defibrillator located in the communal lounge on the ground floor.   

 

 

 

 



  
 

Birmingham Jewish Housing Association Ltd. 

Explore Nearby 

Places to visit include: 

• Birmingham City Centre 
• Brindley Place 
• Birmingham Wildlife Conservation Park 
• Winterbourne House & Garden 
• Cadbury World 
• Bournville 
• Selly Oak 
• Cotteridge 
• Moseley 
• Moseley Old Hall Gardens 
• The Jewellery Quarter 
• Cannon Hill Park 
• Ikon Gallery 

 
 
Before you leave, we’d love to hear your feedback.  Please leave your comments in the 
Guest Book provided. 
 
 

 
 

Thank you for staying with us.  We hope you enjoyed your stay.   
Have a safe journey home. 

 


