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Birmingham Jewish Housing Association Ltd
You said ….. We did …..We did …..
· Replaced the wooden edging with concrete supports


· Jet-washed all footpaths to remove moss and improve safety

· Roots from a tree, which was causing the issue, were removed and the paving slab re-laid

· Held a meeting with members of the management team from the cricket club, Cllr Mary Locke to discuss tenants’ concerns

· Contacted Cllr Mary Locke for  assistance; as a result, a large section of the road was excavated and re-tarmacked

· Gardeners planted winter pansies in the raised planters and will replant the flower bed on their next visit

· Battery operated automatic air fresheners provided

· New washing machine purchased

  
· Liaised with local Councillor and engaged contract cleaner to resolve the issue

· Gardeners safely removed the plant
You said …..
· The wooden edging around the raised planted area in the garden was coming loose

· The footpaths were covered in moss


· Tenants reported raised paving slab in the garden


· Tenants reported noise disturbances coming from the cricket club late at night


· Tenants expressed concerns about potholes and the uneven surface on the road outside the main entrance


· Tenants for new plants in the raised planters and flower bed at the front of the scheme

· Tenants requested for air fresheners in communal stairwells

· Concerns raised about the washing machine door release mechanism

· Refuse not collected due to bin strikes



· Tenants reported concern about deadly nightshade in the garden at Park Road
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